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2019 Support to Life 
Panorama

We left behind a productive year in which we supported thousands of lives in 8 
Turkish provinces, with our team of 361 people. Another year of hard work awaits us, 
so that we can build dignified lives for all and to have a future together. Here is 2019 
Support to Life panorama… 

As of 2019, there are more than 70 million 
people displaced worldwide, 31 million of 
whom are children. More than 25 million 
people had to leave their homeland and 
seek refuge in another country.1 262 
million children have no access to school 
and are deprived of their most basic right 
to education. Research tells us that 650 
million women worldwide had been 
married prematurely, before the age of 18 
and every year, another 12 million girls 
share their ill faith.2 152 million children 
are forced to work worldwide and seventy 
percent of these children work in 
dangerous and toilsome jobs.3

Turkey remains to be the country with the 
largest refugee population in the world. By 
the end of 2019, the number stood at 4 
million refugees. The number of people 
who are affected by the Syrian crisis who 
found refuge in Turkey stands at 3.6 and 
roughly half of these are children.4 1,7% of 
refugees in Turkey live in temporary 
accommodation centers  while the 
remaining 98,3% live in the urban, 
peri-urban and rural areas, together with 
host communities.5

1 million refugee children are school-aged 
yet 37% is unable to go to school. There 
are still children in Turkey who are 
entrapped into some of the worst forms of 
child labor; in agriculture, on the streets, in 
small to medium-sized workplaces doing 
heavy and toilsome work.
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to our principles of humanity, impartiality, 
neutrality, independence and 
accountability.  

Throughout 2019, we continued our 
operations in 8 cities; İstanbul, Adana, 
Mersin, Hatay, Şalıurfa, Diyarbakır, Batman, 
Mardin. With our 5 Support to Life Houses 
and 11 Support to Life Hubs, we supported 
the lives of 40.972 individuals.  

To Support Life…

As Support to Life, we’ve been working 
since 2005 to safeguard the rights of 
disaster-affected populations and support 
living conditions on par with human 
dignity. We work to safeguard the rights of 
children who are forced to live in 
unfavorable conditions or to work in 
seasonal agriculture, who are detached 
from education, who are deprived of the 
right to live in a safe and healthy 
environment. We also work to safeguard 
the rights of refugee children who had to 
leave their homes in search of safety, who 
were exposed to risks of violence, neglect 
and abuse. We support the legally secured 
basic rights of at-risk refugees. We uphold 
the child’s utmost benefit when 
combatting early marriages and child 
labor. Accordingly, we work together with 
families, public institutions and all other 
relevant stakeholders. We engage in 
capacity building in relation to our own 
operations and operations of other 
institutions so that child safeguarding and 
child participation are mainstreamed. 
While doing all this, we remain committed 
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Ceylanpinar together with their families.   

Adana districts of Seyhan, Yüregir and 
Karatas were negatively affected by heavy 
rainfall and families working in seasonal 
agriculture fields were impacted. As the rain 
continued, we worked in coordination with 
district municipalities and conducted a 
rapid needs assessment. The findings were 
disseminated to all relevant humanitarian 
actors. As of January 2020, we distributed 
hygiene kits to 250 families. Families who 
have special needs resulting from the 
disaster are continually being identified.
 

Throughout the year, families that leave the 
camps to due closure, or families that 
recently arrive to the city received non-food 
item assistance in Hatay.
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Our Work 

Under the framework of our 
Emergency Assistance and 
Response Program, our Mersin 

and Hatay teams conducted a rapid needs 
assessment in Antalya following the storm 
that disproportionately affected farmlands 
and greenhouses. Our findings were 
reported to Disaster and Emergency 
Management Presidency (AFAD) and other 
associated humanitarian aid organizations. 

During Operation Peace Spring launched in 
September, a number of families living in 
bordering districts of Mardian and Şanlıurfa 
were relocated for security reasons; we 
conducted a needs assessment in 
coordination with the crises desk and reported 
our findings to all relevant stakeholders. 
With our teams in Viransehir Support to Life 
House, we implemented psychological 
first-aid and psychosocial support activities 
for children who came to Viransehir from 

250 
families

Hygiene Package 
Support
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In this context, our psychologists operating 
in all our fields reached 343 children and 
313 adults, providing psychological 
support. Group activities in this context 
supported the lives of 808 children.   

We brought together public institutions, 
civil society organizations, UN agencies 
and other stakeholders in a variety of 
roundtable meetings, workshops and 
seminars. We organized a conference titled 
‘Meet, Share, Inspire – International 
Conference of Good Practices on Refugee 
Protection’ on 24-25 September. The 
conference consisted of 3 thematic days 
dedicated to child protection, access to 
rights and services and sexual and gender 
based violence. During these 3 days, we 
discussed potential solutions and 
strategies with 23 panelists from 11 
countries spanning 5 continents, with the 
help of 6 expert moderators.  

With our livelihood support acitivites, we 
focused on trainings that facilitate access 
to livelihood opportunities. These trainings 
included developing soft skills that could 
enhance participants’ employability, as 
well as teaching vocational skills enabling 
them to gain expertise in areas that are 

Under the framework of our 
Refugee Support Program, we 
supported refugees living in 

Turkey by facilitating access to their basic 
rights and services, offering protection 
services and conducting livelihood support 
activities. Community-based activities 
implemented by our outreach teams have 
collaborated with 170 community 
volunteers. In neighborhoods and villages, 
we delivered information sessions 
focusing on basic rights and services. We 
organized a total of 2.459 sessions and 
with these, we provided information on 
topics such as education, health, shelter, 
protection, registration and social 
assistance to 26,461 people. We also 
focused on awareness-raising on topics 
such as the rights of the child, hazards of 
child labor, prevention of child marriages, 
women’s rights, gender equality.  

Thanks to our social workers, lawyers and 
psychologists, we provided protection 
support, followed up with cases and 
referred individuals to relevant institutions. 
With these activities, we facilitated 7,127 
individuals’ access to the rights service at 
the right moment. Our lawyers operating in 
8 fields provided support to 1,329 people; 
assisting them in legal processes such as 
registration, disagreements associated 
with family law, assigning legal guardians 
or assigning public protection to 
unaccompanied children, conflicts 
associated with labor law, family 
unification, deportation and administrative 
detention. Our mental health and 
psychosocial support activities addressed 
traumas and adaptation problems; 
assisting refugees’ adaptation to routines 
of their daily lives.  
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protocol spanning 2020-2021. Signed on 2 
August 2019, the new protocol concerns 
delivery of Turkish and foreign language 
classes, vocational trainings as well as 
establishment of design-craft workshops. 
Our vocational and linguistic trainings and 
job placement mechanisms aim to 
contribute to financial independence of 
beneficiaries by helping them gain relevant 
skills that they may make use of in the job 
market.  

We also implemented social cohesion 
oriented activities to enable a future 
together. Our certified Turkish language 
classes implemented in cooperation with 
Public Education Centers benefited 1,409 
individuals, while our community-based 
committees and social activities supported 
1,462 individuals.    

needed in the job market. Besides, we 
assisted beneficiaries in work permit 
processes and helped them access 
internship opportunities. Throughout 2019, 
our vocational trainings were attended by 
969 people. When implementing these 
activities, we paid regard to added value 
elements that would boost local 
economies and contribute to social 
cohesion at the local level. In addition, 132 
young individuals aged 18-24 received 
employability trainings in Istanbul and 30 
of them were placed in a 3-month 
internship programs. 10 young people were 
employed with a permanent contract.

We established a Women’s Cooperative 
named KEKIK in Mardin’s Yeşilli district in 
cooperation with the district governorate. 
20 women from refugee and host 
communities took part in the cooperative 
and KEKIK restaurant was established. 
Today, the restaurant employs 6 women 
and another 14 have access to a new 
livelihood opportunity thanks to the carpet 
weaving courses they receive.  

   

Our existing cooperation with Ministry of 
Education Directorate General for Lifelong 
Learning is continuing with our new 
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Bringing together our protection and 
livelihood-oriented interventions, we 
began supporting Altinozu Family Support 
Center, which was established in 
cooperation with District Governorate of 
Altinozu and Altinozu Municipality. The 
center became operational by the end of 
August. Social cohesion activities, 
case-based assistance, psychosocial 
support and livelihood-oriented activities 
are being carried out. The center enables 
women from local and refugee 
communities to socialize, and is based on 
a community-based approach that puts 
the emphasis on skills building as well as 
knowledge-exchange. The center also 
cooperates with 7 Turkish and 7 Syrian 
women volunteers to implement projects 
and activities aligned with the prevalent 
needs.   
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We held a conference titled ‘Conference of 
Good Practices on Livelihood Support’ in 
partnership with Swiss Agency for 
Development and Cooperation (SDC) and 
Save The Children (SCI); bringing together 
individuals and organizations responding 
to needs concerning access to 
livelihoods. With this event, relevant 
stakeholders had an opportunity to 
exchange knowledge and share their 
experiences on a common platform. Good 
practices from different regions of Turkey 
was presented. The event reinforced the 
basis of dialogue between institutions and 
private sector representatives working 
with working-age refugees and their 
employment needs.   

On December 2019, we organized a 
Livelihoods Workshop themed 
“Development and Women’s 
Entrepreneurship” in partnership with 
Directorate General of Migration 
Management and United Nations High 
Commissioner for Refugees (UNHCR). Civil 
society organizations and public 
institutions from different locations in 
Turkey came together.  The participants 
evaluated the steps that should be taken in 
present conditions. The panel section of 
the workshop featured a number of good 
practices focusing on women’s 
entrepreneurship and rural development, 
projects implemented by public actors, and 
cooperative models. During the afternoon 
section of the event, participants 
discussed new project ideas focusing on 
agriculture, livestock, tourism and 
cooperative initiatives during a roundtable 
session.   
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Our Capacity Building Program 
aims to facilitate coordination 
that can enable free flow of 

information and expertise or resource 
sharing amongst civil society 
organizations, with a specific focus on 
building humanitarian capacities. While we 
build our internal capacity, we offer 
trainings and support other organizations 
as well. We hold trainings in organizations 
such as social service directorates, 
counseling and research centers, public 
hospitals and bar associations. 
Throughout 2019, we delivered 16 trainings 
for 12 organizations in 6 different cities. 
With these, our 30 experts reached 925 
participants.  

In 2019, our child safeguarding capacity 
building trainings has reached 262 
employees from 9 organizations. In 
addition, we provided grants for 5 NGOs 
that aim to build and develop a child 
safeguarding strategy.   

Under the Framework of our 
program Child Protection in 
Seasonal Agriculture, we targeted 

children in Adana and Sanliurfa, who are 
deprived of their right to a safe and healthy 
development and who have to live in 
unfavorable circumstances in agricultural 
fields, and we worked with their families as 
well. In order to contribute to these 
children’s resilience and support their 
wellbeing, we implemented psychosocial 
support activities and with these, we have 
reached 804 children. We followed up 
cases to ensure children’s regular 
attendance to school and we referred those 
in need to relevant service providers. With 
these activities, we helped 367 children. 
We organized information and 
awareness-raising sessions that seek to 
promote social awareness that child labor 
is a violation of the child’s rights and that it 
should be prevented. With these, we 
reached out to 1.601 individuals. We held 
roundtable meetings in which we brought 
together public authorities, civil society, 
academics and representatives of unions 
that work on the issue. 

Information and 
Awareness-
Raising Sessions 

1.601
individuals

367 
children

School 
Registration
Support 

 804
children

Psychosocial 
Support 
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strategic priorities in localization activities. 
We participated in a series of innovation 
workshops at the Dutch Humanity Hub in 
The Hague to develop the prototype for a 
web-based human resource platform.  

We also participated in a number of 
international events via the global 
humanitarian aid platform ICVA 
(International Council of Voluntary 
Agencies) and contributed to discussions 
on localization of humanitarian aid. 

We participated in the first Global Refugee 
Forum, which was organized by United 
National High Commissioner for Refugees 
and the Swiss government in Geneva. The 
forum was the first meeting that was 
organized at ministerial level following the 
signing of Global Compact for Refugees in 
December 2018, in New York. The 
presidential office, associated ministries, 
senior public representatives and 
international NGOs, academics, private 
sector representatives and various refugee 
gruops were present at the conference. 

Our Coordination and Advocacy 
activities were continued 
throughout 2019 with our 

participation in various coordination 
networks, which are the cornerstones of a 
strong civil society.  

We assumed an active role in national 
platforms we are a part of, such as Turkey 
Council of Refugeees (Türkiye Mütleci 
Konseyi, TMK), Checks and Balances 
Network (Denge ve Denetleme Ağı) and 
Partnership Network to Prevent Violence 
Towards Children (Çocuğa Karşı Şiddeti 
Önlemek için Ortaklık Ağı, ICC). We 
continued our operations with Civil Society 
Disaster Platform (CSDP). 

At the international level, we continued to 
work for the empowerment of local actors 
via our activities within the Network for 
Empowered Aid Response (NEAR), which 
we have been a part of since its 
establishment. Our Director Sema Genel 
Karaosmanoğlu began her duty as the 
network’s chairperson and we have led 

#AFutureTogether 

We are thankful to all those who empowered 
us by supporting us in our works for a future 
together. We wish to once again express our 
gratitude to walk in solidarity to support 
more lives. 
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Huzurevleri Mh. 53. Sk. Surkent Dubleks No:11 
Kayapınar

Narlıca Mh. Atatürk Cd. 95. Sk. Levent Apt. No: 3/1 
Antakya

Halkalı Merkez Mh. Hürriyet Cd. 216.Çıkmaz Sk. 
1.Etap Klima Konutları No:18G Küçükçekmece

Devteyşti Mh. Süleymaniye Cd. No:166 Haliliye

Kışla Mh. Emiroğlu Cd. No:23 Viranşehir

0549 832 74 94

0326 221 63 76

0212 697 54 35
0549 818 55 17

0414 351 18 82

0549 821 95 21

DİYARBAKIR

HATAY

İSTANBUL

ŞANLIURFA

ŞANLIURFA

PROVINCE ADDRESS PHONE

Support To Life Houses

Emek Mh. Barış Blv. Güney Sanayi Evleri No: 49 Seyhan

Ziya Gökalp Mh. 80. Yıl Cd. Çağrı Apt. Altı No: 8

5 Nisan Mah. 813 Sk. Öz Dicle Sitesi No:1 Bağlar

Huzurevleri Mh. 47. Sk. Yolkent Koop. 10. Blok 
Zemin Kat Kayapınar                              

Pirireis Mh. 146. Sk. No:94 İskenderun

Narlıca Mh. Atatürk Cd. 95. Sk. Levent Apt. No: 3/1 
Antakya

Halkalı Merkez Mh. Fatih Cd. Sima Plaza No:20/5 
Küçükçekmece                           

Cumhuriyet Mh. 803. Sk. Başak Apt. No:18/B Kızıltepe

Mesudiye Mh. 5122 Sk. Dış kapı No:5/A Akdeniz

Fatih Sultan Mh. Abdullah Gül Bulvarı Akçakale

Süleymaniye Mh. Süleymaniye Cd. No:201/D Haliliye

Süleyman Demirel Mh. Adnan Menderes Cd. 
No:53/C Harran

0322 432 77 61

0488 213 11 21

0538 733 92 05

0412 237 64 79
0549 770 70 46         

0326 614 85 38

0326 221 63 76

0212 697 54 32
0549 370 02 70          

0482 312 41 49

0324 336 35 31

0549 814 78 11

0538 733 87 61

0549 769 70 62

ADANA

BATMAN

DİYARBAKIR

DİYARBAKIR

HATAY

HATAY

İSTANBUL 

MARDİN

MERSİN 

ŞANLIURFA

ŞANLIURFA

ŞANLIURFA

PROVINCE ADDRESS PHONE

Support To Life Hubs



www.supporttolife.org
info@hayatadestek.org

www.supporttolife.org/donate/

give your support to life


